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1. Introduction

Burbage (Wiltshire) Village Hall (“we”, “our”, “the Charity”) is committed to protecting
your personal data and respecting your privacy. This Privacy Policy explains how we
collect, use, store, and protect personal information when you use our website or
contact us about hiring the hall or recreation grounds.

By contacting us through our website, you consent to us processing your data in
accordance with this Privacy Policy.

2. Who We Are

Burbage Village Hall and Recreational Grounds is a Charitable Incorporated
Organisation (CIO) registered in England and Wales.

Address:

Burbage Village Hall and Recreation Grounds
58-60 Eastcourt Road

Burbage

Wiltshire

SN8 3AJ

Data Controller:

The Trustees of Burbage Village Hall and Recreational Grounds CIO

Contact: bvhwilts@gmail.com

3. What Personal Data We Collect

We may collect the following information when you use our website or contact us:

e Information you provide directly

e Name

e Email address

e Telephone number

e Details of your enquiry or booking

e Any additional information you choose to provide

Information collected automatically



Because your website is built on Wix, the platform may automatically collect:

e |P address

e Device and browser type

e Pages visited

e Cookies and similar technologies
e Basic analytics data

This is standard for Wix-hosted websites.

4. How We Use Your Data
We use your personal data to:

e Respond to enquiries

e Manage hall or grounds bookings

e Provide information about your hire

e Maintain safety and security

e Keep financial and audit records

e Comply with legal and insurance obligations

We do not sell or share your data for marketing.

5. Lawful Basis for Processing

We process personal data under the following lawful bases:
Contract

To manage bookings and enquiries.

Legitimate Interests

To operate and improve the hall and website.

Legal Obligation

To maintain financial records, insurance compliance, and accident reporting.
Consent

For optional communications (e.g., newsletters).

You can withdraw consent at any time.

6. Cookies & Website Tracking

Your website is hosted on Wix.com, which uses cookies for:

e Site functionality
e Security

e Performance

e Analytics



Visitors are informed that the website uses cookies, and details are available in this
Privacy Policy.

Wix’s cookie policy is available at: https://www.wix.com/about/privacy

7. How We Store and Protect Your Data

We take reasonable steps to keep your data secure:

Password-protected devices

Limited access to personal data
Secure storage of booking information
Wix’s built-in security protections
Regular deletion of old data

8. How Long We Keep Your Data

Data Type Retention Period

Booking enquiries 1 year

Confirmed bookings 7 years (financial requirement)
Accident reports 3 years (or until child turns 21)

Email correspondence 1-3 years

Cookies/analytics As per Wix policy

9. Sharing Your Data

We only share data when necessary:

Emergency services (if required)

Insurers (for claims)

HMRC or Charity Commission (legal requirement)
Wix.com (as website host)

We do not share data with advertisers or third-party marketers.
10. Your Rights
Under UK GDPR, you have the right to:

Access your personal data
Correct inaccurate data
Request deletion (where lawful)
Restrict processing

Object to processing

Withdraw consent

Make a complaint to the ICO

To exercise your rights, contact: bvhwilts@gmail.com



11. Data Breaches
If a data breach occurs:

e Trustees will investigate immediately
e Affected individuals will be informed where required
e Serious breaches will be reported to the ICO within 72 hours

12. Third-Party Services

Your website is hosted on Wix.com, which processes data on your behalf.
Wix’s privacy and security information:
https://www.wix.com/about/privacy

If you embed maps, social media links, or external content, those services may also
collect data.

13. Contact Us
For questions about this Privacy Policy or your personal data:
Contact: bvhwilts@gmail.com

Cookie Policy

1. Introduction

This Cookie Policy explains how Burbage Village Hall and Recreational Grounds
CIO (“we”, “our”, “the Charity”) uses cookies and similar technologies on our website.

By using our website, you consent to the use of cookies in accordance with this
policy.

2. What Are Cookies?

Cookies are small text files stored on your device when you visit a website. They
help websites function properly, improve performance, and provide analytics.

3. Cookies Used on This Website

Because our website is built on Wix.com, the platform automatically uses certain
cookies for:

e Essential functionality

e Keeping the site secure

e Enabling core features

e Supporting navigation

e Analytics & performance

e Understanding how visitors use the site
e Improving layout and content

e Visitor experience



e Remembering basic preferences
e Ensuring pages load correctly

These cookies do not collect personally identifiable information.
4. Types of Cookies Wix May Use
Typical Wix cookies include:

e svSession — identifies unique visitors

e hs — security cookie

e XSRF-TOKEN - security cookie

e SSR-caching — indicates how the site was rendered

e WIXCIDX/ _wix_browser_sess — system performance
e TS cookies* — security and anti-fraud

Exact cookies may vary depending on updates to the Wix platform.

5. Managing Cookies

You can control or delete cookies through your browser settings.

Please note: disabling essential cookies may affect website functionality.
6. Third-Party Cookies

If you use external links (e.g., maps, social media), those services may set their own
cookies.

TERMS OF USE

1. Introduction

These Terms of Use govern your use of the Burbage Village Hall and Recreational
Grounds CIO website. By using the site, you agree to these terms.

2. About Us

Burbage (Wiltshire) Village Hall CIO
Charity Number: 1163221
Address: 58-60 Eastcourt Road, Burbage, SN8 3AJ

3. Website Content
We aim to ensure all information is accurate, but:

e Content is provided for general information only
e We may update or change content at any time
e We are not liable for errors or omissions

4. Use of the Website

You agree not to:



e Use the site for unlawful purposes

e Attempt to gain unauthorised access
¢ Introduce viruses or harmful code

e Copy or misuse content

5. Links to Other Websites

Our website may contain links to external sites.

We are not responsible for their content, privacy practices, or accessibility.
6. Booking Enquiries

Submitting a booking enquiry does not guarantee a confirmed booking.
We will contact you to confirm availability and terms.

7. Intellectual Property

All content, images, and materials on this website are owned by the Charity or used
with permission.

You may not reproduce or distribute content without consent.

8. Privacy & Data Protection

Your use of the website is also governed by our Privacy Policy and Cookie Policy.
9. Liability

We are not liable for:

e Losses arising from use of the website
e Technical issues beyond our control
e Third-party content or services

10. Changes to These Terms

We may update these Terms of Use at any time.

Continued use of the website indicates acceptance of updated terms.



